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1. Using a scale of 1 (STRONGLY DISAGREE) to 5 (STRONGLY AGREE), please indicate how much you agree or disagree with the following statements.
	The child care specialist I talked with at CCR&R:
	Strongly

Disagree
	
	Strongly

Agree

	a.  Was knowledgeable
	1
	2
	3
	4
	5

	b.  Was courteous
	1
	2
	3
	4
	5

	c.  Was a good listener
	1
	2
	3
	4
	5

	d.  Clearly understood my child care needs
	1
	2
	3
	4
	5


2. How did you receive your referral information? (You can select more than one) 
            __  Online Web Referrals                    __  Phone                        __   Fax                        __  Email
3. If known, what was the name of the person you spoke with?  ____________________________     
4. Was the program information you received accurate?  
	
	Not at all accurate
	
	Completely accurate

	a.  Rates
	1
	2
	3
	4
	5

	b.  Phone Number
	1
	2
	3
	4
	5

	c.  Hours
	1
	2
	3
	4
	5

	d.  Days
	1
	2
	3
	4
	5

	e.  Other
	1
	2
	3
	4
	5


Comments:
5. Did the information you received from us help you know what to look for when searching for quality child care? 
1





2





3





4





5

No, did not help at all













Yes, helped very much

6. Since you contacted us, have you been able to find child care?

(
YES    (
No
If No, would you like us to contact you to help find more options?
If yes, what type of care did you choose?  Child Care Center ___ Family Home Child Care ___ Nanny ___ 

Family member/friend/neighbor ___ Before/After School program ____ Part-day preschool ___ Other ___


OPTIONAL: If you chose licensed care, what is the name of the program? _________________
7. How old is the child (or children) for whom you were seeking care?  (Check all that apply)  

(
Less than 1 year old
(
Between 1 and 5 years old
(
Between 6 and 12 years old    
THANK YOU!!
Please email your response to parentline@community-minded.org ; or mail to Community-Minded Enterprises, at 25 W Main, Spokane, WA 99201; or fax to 509-444-3077.

Caller Feedback Survey





Thank you for choosing Region K Child Care & Referral (CCR&R) to assist you with your child care search! To help us serve all families better, we would like your feedback and opinion on our services. Please take a few minutes to complete the following survey and return for monthly Walmart gift card drawing!!
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